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Delivering a unique brand of tech support 
services. 

A dramatically-increasing number of older adults are 

using technology and going online. According to 

a Pew Internet study, 14% of people in the U.S. 65 

and over were using the Internet in 2000; in 2015, that 

segment of the population jumped to 58%. As the 

number of people adopting technology grows, so does 

the need for technical support and training services. 

In October 2015, the Front Porch Center for 

Innovation and Wellbeing (FPCIW) partnered with Geekatoo to pilot test the company’s 

tech support program at Vista del Monte (VDM). Geekatoo has since 

merged with HelloTech, and is a nationwide network of local technicians who assist 

users with various technology troubleshooting and education. HelloTech also conducts 

compulsory background and criminal checks of its technicians, and provides specialized 

training to help its team tailor their services to the unique needs of older adults and 

retirement communities. 

In a month-long pilot, FPCIW assessed the impact of the HelloTech’s services on 

VDM’s community residents, and to evaluate the company to potentially service 

other Front Porch communities. HelloTech provided in-home visits, drop-in office hours, 

remote technical services, and community workshops. 

 The technicians conducted a total of 72 in-person encounters with residents 

 39 unique individuals received in-home visit services averaging one hour 

 17 residents attended drop-in hours, and 30 attended one of two 1-hour long 

workshops 

 The average satisfaction rate for service was 4.5 out of 5.0 

 

HelloTech/Geekatoo 
Case Study 

http://www.pewinternet.org/2015/06/26/americans-internet-access-2000-2015/
http://www.geekatoo.com/
http://www.vistadelmonte.org/
http://www.reuters.com/article/us-hellotech-m-a-idUSKCN0YE1DB
http://www.reuters.com/article/us-hellotech-m-a-idUSKCN0YE1DB
http://www.hellotech.com/
http://www.frontporch.net/
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 92% of the residents who used the service indicated they would 

recommend HelloTech 

 75% of the residents who used the service said they were likely to use 

HelloTech again for technical support or tutorials 

The high satisfaction levels among both community residents and staff during the pilot 

were convincing, demonstrating HelloTech’s commitment to high quality service in 

meeting the technical support needs of users. Based on its successful pilot with the 

community, Vista del Monte, with support from the FACT Foundation, now offers 

HelloTech as an ongoing program of the community. 

Read the CIW’s Final Report on the HelloTech pilot. 

 

 

 

About the Front Porch Center for Innovation and Wellbeing  

The Front Porch Center for Innovation and Wellbeing is part of Front Porch®, one of Southern California’s 

largest not-for-profit providers of retirement living communities and affordable housing. The Front Porch 

Center for Innovation and Wellbeing strives to harness technology solutions that support and enhance 

wellbeing in older adults. The Front Porch Center’s core initiatives focus on how technology can: assist in 

maintaining brain health; enhance social connectedness; promote engagement and growth; empower 

control over health and wellness; prevent emergencies or serious events; and increase resources and 

support for formal and informal caregivers. The Front Porch Center for Innovation and Wellbeing is a 

signature program of Front Porch’s Humanly Possible® commitment to doing everything humanly possible 

to creatively meet the needs of those we serve today and in the future. The Front Porch Center is the 

winner of the Bronze Award for the Dignity category in the 2015 McKnight’s Technology Awards and the 

Aging 2.0 Pilot Pioneers 2015 Innovation Award. More information can be found at www.fpciw.org. 
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